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Your Quick Guide to
sigh-up for nidirect

My Care will use your nidirect account information to prove your identity.
If you do not have an nidirect accrount you must create one to use My Care.

You can create an nidirect account during the My Care sign-up process

1.Download the MyChart app & Mprhan
2.Click nidirect (you will be redirected to nidirecty  Nidirect
3.Select ‘continue with nidirect’ and ‘create account’

You will need to have:
e A valid unique email address not used for anyone elses account
e A valid passport or driving license
e A smart phone to take a selfie

click here to
watch the
video guide

For more information about nidirect visit:
www.nidirect.gov.uk/identity-assurance

For information about My Care contact the Helpdesk
4 mycarehelpdesk@hscni.net ‘&
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